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Volunteer Agreement

Volunteers are an important and valued part of Underground Lights. We hope that you enjoy volunteering with us! 

This agreement tells you what you can expect from us, and what we hope from you. We aim to be flexible, so please let us know if you would like to make any changes and we will do our best.

Part 1: the organisation

Your role: Creative Cafe Group Volunteer
Start date: 30th September 2026
First review date: 9th December 2026

Underground Lights commits to the following:


· to introduce you to how the organisation works and to provide any training you need. 
· to provide regular meetings with your named line manager so that you can tell us if you are happy with how your volunteering is going and get feedback from us. 
· to respect and value your skills and individual wishes and to do our best to meet them. 
· to repay reasonable travel expenses to and from your volunteering work when we have the funding to do so. 
· to consult with you and keep you informed of possible changes.
· to provide adequate training and feedback in support of our health and safety policy.
· to provide adequate insurance cover for volunteers whilst undertaking voluntary work approved and authorised by us. 
· to ensure that all volunteers are dealt with in accordance with our equal opportunities policy.
· to apply our complaints procedure if there is any problem.
· to share all relevant policies and procedures with you. 







Part 2: the volunteer 

I agree:


· To help Underground Lights fulfil its aims through my volunteer role;
· To perform my volunteering role to the best of my ability;
· To follow the organisation’s procedures and standards, including health and safety, equal opportunities and safeguarding in relation to its staff, volunteers and members;
· To maintain the confidential information of the organisation and of its members;
· To meet time commitments and standards agreed to and to give reasonable notice so other arrangements can be made when this is not possible;
· To provide referees as agreed who may be contacted, and to agree to a police check being carried out (for certain roles where necessary).
 
Note: this agreement is in honour only and is not intended to be a legally binding contract of employment.

Signed: 

Date: 
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Confidentiality Statement for volunteers
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Confidentiality isn’t just a policy on paper – when the confidentiality of a visitor to the service is breached it is disrespectful to the visitor, creates distrust and hampers the building of relationships and the effective running of the project. It may also break the law and GDPR regulations.

Underground Lights requires that strict confidentiality be maintained with respect to all information obtained by volunteers in the course of their duties, as it relates to staff, volunteers and visitors to the service. 

Volunteers are not permitted to divulge any information, obtained either directly or indirectly (eg conversations overheard, on written documents), to any other person outside the programme, without prior permission. 

This includes the provision of information to agencies and other services in the community on behalf of the service user.
You are however encouraged to share information with other volunteers and members of staff whilst in the project – you should not agree to keep any secrets that a visitor to the service wants to tells you.

Where a volunteer is not clear about how to proceed in any circumstance related to confidentiality or the correct handling of information, it is his/her responsibility to discuss the matter with his/her supervisor at the earliest opportunity.

In the same way, no information of any kind related to a volunteer can be divulged without prior consent of the volunteer in line with the GDPR regulations. This includes telephone numbers, addresses, date of birth, etc.

If confidentiality is breached, it will be taken seriously by Underground Lights and may result in release from voluntary service.

Volunteer
I have read thoroughly the above standard of confidentiality statement and understand it. I agree to uphold confidentiality as outlined above during and following my duties as a volunteer with Underground Lights

Name of volunteer__________________________ 

Signature _________________________________

Date __________________________________

Please note that a copy of this document will be issued to the above-named volunteer and the original will remain on file.
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